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Privacy Policy

Crawford, Wishnew & Lang PLLC takes the protection of confidential and/or sensitive
information seriously. Any information provided in payment of legal fees will be used for
that purpose, and we will send you a receipt for your transaction to the email address on
file. We will not share your information with any third party.

No mobile or messaging consent information will be shared with third parties/affiliates for
marketing or promotional purposes. All the above categories exclude text messaging
originator opt-in data and consent; this information will not be shared with any third
parties.

Wherever we collect sensitive information (such as credit card data), that information is
encrypted and transmitted to us in a secure way. You can verify this by looking for a closed
lock icon at the bottom of your web browser, or looking for "https" at the beginning of the
address of the web page

While we use encryption to protect sensitive information transmitted online, we also
protect your information offline. Only employees who need the information to perform a
specific job (for example, billing or customer service) are granted access to personally
identifiable information. The computers/servers in which we store personally identifiable
information are kept in a secure environment.

Our Privacy Policy may change from time to time and all updates will be posted on this
page. If you feel that we are not abiding by this Privacy Policy, please contact us.

SMS Terms & Conditions

By providing your mobile phone number and opting in to receive text messages from
Crawford, Wishnew & Lang PLLC, you consent to receive transactional and informational
SMS messages related to legal services.

Types of messages may include, but are not limited to:
e Appointment confirmations, reminders, and scheduling updates
« Case or matter related notifications



e Document and client portal notifications
o Billing and administrative communications
« Limited internal staff communications, where applicable

Message frequency may vary based on the nature of the communication.
Message and data rates may apply.

You may opt out of receiving text messages at any time by replying STOP to any
message. After opting out, you will no longer receive SMS messages unless you re opt
in.

For assistance, reply HELP to any message or visit our website at
https://www.cwl.law

Your mobile number, text message consent, and opt in information will not be shared with
third parties or affiliates for marketing or promotional purposes. This information is used
solely for the purpose of providing transactional and informational communications
related to legal representation and firm operations.

For more information on how we collect, use, and protect personal information, please
review the Privacy Policy above.


https://www.cwl.law/

